
§·¤æ§ ü / Unit-I

1. ¥ßÕôÏÙ ·¤è ÂçÚUÖæáæ ÎèçÁ°Ð ¥ßÕôÏÙ ·¤è

Âýç·ý¤Øæ °ß¢ §â·ð¤ Ìˆßô´ ·¤è çßßð¿Ùæ ·¤èçÁ°Ð

Define perception. Discuss the process and
elements of perception.

¥Íßæ / OR

âè¹Ùð ·¤è ¥ßÏæÚU‡ææ ·¤ô SÂcÅU ·¤èçÁ°Ð âè¹Ùð
·¤è çß¿æÚUÏæÚUæ¥ô´ ·¤æ â¢ÿæðÂ ×ð´ ß‡æüÙ ·¤èçÁ°Ð
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ÙôÅU Ñ âÖè ÂýàÙæð´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙô´ ·ð¤ ¥¢·¤
â×æÙ ãñ´ UÐ

Note : Answer all questions. All questions carry equal
marks.
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Explain the learning concept. Describe in brief
the theories of learning.

§·¤æ§ ü / Unit-II

2. ÙðÌëˆß ·¤è ¥ßÏæÚU‡ææ ·¤ô SÂcÅU ·¤èçÁ°Ð ÙðÌëˆß ·ð¤
ÂýÕ‹Ï·¤èØ âæ¡¿ð ·¤æ ß‡æüÙ ·¤èçÁ°Ð

Explain leadership concept. Describe the
Managerial Grid of leadership.

¥Íßæ / OR

ÙðÌëˆß âð @Øæ ¥æàæØ ãñU? çÜ·¤ÅüU ·¤è ¿æÚU ÙðÌëˆß
Âý‡ææçÜØô´ ·¤æ ß‡æüÙ ·¤èçÁ°Ð

What is meant by leadership ? Describe
Likert’s four systems of leadership.

§·¤æ§ü / Unit-III

3. â¢ƒæáü ·ð¤ ÂÚU`ÂÚUæ»Ì ÌÍæ ¥æÏéçÙ·¤ ©UÂæ»×ô´ ·¤ô
â×Ûææ§° ÌÍæ ©UÙ×ð´ ¥‹ÌÚU ·¤èçÁ°Ð

Explain and differenciate between the
traditional and modern approaches to conflict.

¥Íßæ / OR

çÙ`ÙçÜç¹Ì ÂÚU çÅUŒÂç‡æØæ¡ çÜç¹° Ñ

(a) â¢ƒæáü ·ð¤ ç·ý¤Øæ»Ì °ß¢ Îéçc·ý¤Øæ»Ì ÂãUÜê

(b) â¢ƒæáü ·¤æ ÂýÕ¢Ï

( 2 )
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Write notes on the following :
(a) Functional and dysfunctional aspects of

conflict
(b) Management of conflict

§·¤æ§ ü / Unit-IV

4. â‹ÎðàæßæãUÙ âð @Øæ ¥æàæØ ãñU? ÂýÖæßè â¢¿æÚU ·ð¤
×æ»üÎàæüÙô´ ·¤è ÃØæBØæ ·¤èçÁ°Ð

What is meant by communication ? Explain
the guidelines for effective communication.

¥Íßæ / OR

ÂýÕ¢Ï ×ð´ â‹ÎðàæßæãUÙ ·¤æ @Øæ ×ãUˆß ãñU? çßßð¿Ùæ
·¤èçÁ° ·¤è °·¤ â¢»ÆUÙ ×ð´ â¢ÎðàæßæãUÙ ×ð´ ç·¤â
Âý·¤æÚU âéÏæÚU ç·¤Øæ Áæ â·¤Ìæ ãñU?

What is the importance of communication to
management ? Discuss how communication
might be improved in an organisation.

§·¤æ§ ü / Unit-V

5. â¢»ÆUÙ çß·¤æâ âð @Øæ ¥æàæØ ãñU? â¢»ÆUÙ çß·¤æâ
·¤è çßçÏØô´ ·¤æ â¢ÿæðÂ ×ð´ ß‡æüÙ ·¤èçÁ°Ð

What is meant by organisation development ?
Describe in brief the methods of organisation
development.

¥Íßæ / OR

( 3 )
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ÒÒÂçÚUßÌüÙ ·¤æ ÂýçÌÚUôÏ âßæüçÏ·¤ ÃØæÂ·¤ ƒæÅUÙæ¥ô´
×ð´ âð °·¤ ãñUÐÓÓ çßßð¿Ùæ ·¤èçÁ°Ð

“Resistance to change is one of the most
ubiquitous phenomenon.” Discuss.

———

( 4 )
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